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Riverside Child Support

Continues the

D.p‘ ﬂm'ﬂnt PaperlessTrend

Santa Barbara — The Riverside County, CA Department of Child Support Services
(DCSS) has selected E-filing.com to implement their eRecording services to enable DCSS to
electronically record abstracts of support judgment with the Riverside County Recorder’s
Office. An abstract of support judgment is a summary of a judgment that states the amount
of money owed in a child support case. The function of the abstract is to create a public
record and to place a lien or claim, if appropriate, on any real estate within county limits that
is owned or later acquired by the debtor.

The abstract recording project involves integrating E-Filing software with Eagle Computer
Systems, a division of Tyler Technologies. The new papetless system allows abstracts to be
prepared, reviewed and recorded within a fraction of the time previously required. “This will
expedite the process by weeks,” says Vinse Haley, County Recording Manager. “This system
brings together child support services, the court system, and the recorder’s office. Typically,
groups of these documents used to be mailed to us; now they’re sent to us electronically.
This allows us to handle workflow more easily.”

DCSS initiates the process by electronically filing a request for an abstract of support
judgment with the County Superior Court. The court stamps and returns the document to
DCSS. DCSS then forwards the abstract of support judgment to the Recorder’s Office.

A pioneer in electronic filing, Riverside Child Support has realized significant cost
efficiencies by automating the process of preparing and filing documents with the Riverside
Superior Court and has implemented a similar process with the County’s Recorder’s Office.

E-Filing offers state-of-the-art technology that allows attorneys to process legal documents
electronically, twenty-four hours a day, from any location with Internet access.




